Dear Prestel User,
BIG BANG ON PRESTEL'!

From October The London Stock Exchange will never be the same again. As a result of the Big
Bang, The Stock Exchange will be supplying CitiService with a brand new service called SEAQ (Stock
Exchange Automated Quotations system).

CitiService will provide subscribers with the latest prices, highs and lows for 2,700 securities plus last
trades and volume figures for the major securities. This will enable you to know the price at which you
can expect your broker to buy or sell shares and to check whether you have had a fair deal. After Big
Bang, this service will be essential for any financial advisor, company director or active investor.

SEAQ will replace The Stock Exchange's existing service and so CitiService is being re-organised to
reflect these changes. CITISERVICE SEAQ will replace the existing LEVEL TWO and LEVEL THREE
Closed User Groups. LEVEL ONE will remain unchanged. From 1st October membership charges will
be as follows (charges will attract VAT where appropriate):

CITISERVICE SEAQ

® Latestpriceson 2,700 UK equities and gilts ® STOCKWATCH create your own personal
(including last trade and volume on major SEAQ pages
securities)
@® PRICE TICKER major shares on the move
Traded Option prices
PORTFOLIO MANAGER your daily personal ® Membership Fees
valuation service Registration fee 237.50
(including SEAQ prices and 4,500 unit-linked Non-Professional user fee  £12.50 per month
funds) Professional user fee £36.00 per month
(page charges unchanged)

PORTFOLIO MANAGER This service is included in the CITISERVICE SEAQ subscription.

@® yourdaily personal valuation service @® Membership Fees:
(including SEAQ prices and 4,500 unit-linked Registration fee £15.00
funds) Membership fee £5.00 per month
(page charges unchanged)

Naturally, existing users of Level Two, Level Three and Portfolio Manager will not incur any Registration
fees. They will be receiving further details about these changes shortly. Other Prestel users who wish
to subscribe or know more about CITISERVICE SEAQ or PORTFOLIO MANAGER should key
page 8811919 for further information or call me on 04862 27431.

N
ADRIAN DEAR
Sales Manager

P.S. SPECIAL OFFER — Become a member of CITISERVICE SEAQ or PORTFOLIO MANAGER
before 15th September and we will waive the registration fee. Act now by filling in the response
frame on page 8811919 or telephone me without delay.

This letter serves as notice of changes in services and charges effective from 1st October 1986,

Prestel and the Prestel symbol are registered trade marks of British Telecommunications ple




